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Several months 

ago, the Police 

Department 

migrated the 

EWatch 

database over to a service called 

Nixle.  As a subscriber, the first 

thing you may have noticed is 

that our emails started coming 

from a new email address and 

they looked slightly different.   

 

Some have wondered why the 

change.  Nixle has given us more 

abilities and greater flexibility 

than before.  With Nixle, we are 

now able to send both emails and 

SMS (text) messages.  For those 

who choose to create a Nixle.com 

account, you may limit the time 

of day you receive, or don’t 

receive, messages from us. 
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Chief Veach has led the Sachse Police 

Department since December 2007. 

Hello e-Watch members,  

One of the things that is most important to 

us is how you feel about the safety of your 

neighborhood.  One of the best tools we 

have is e-Watch, our virtual crime watch 

program. This program allows us to reach 

out and inform members of crime, no 

matter how minor, that have occurred in 

their neighborhood.  

There are now 2,700 e-Watch contacts in 

Sachse. Most of those are in homes. In 

addition there are 817 e-Watch text 

contacts. Many of these are cell phones 

that also have the service at home. None of 

those numbers include the 70 Business e-

Watch members in Sachse.  I would 

encourage you to sign your cell phone 

number up for texts. While e-Watch is not 

intended to be an emergency notification 

service, we do send out texts and emails 

about crime, weather and local road 

conditions.  

One of the issues that occurs with e-Watch 

is that by publicizing most reported crime, 

no matter how minor, there is sometimes a 

misperception that crime has significantly 

increased or that there are alarming trends 

when there are not. So, I would tell you that 

so far this year, while calls for service are 

up about 10%, crime has generally stayed 

about the same as last year. 

We are always discussing internally things 

we might do to improve on our public 

outreach programs. One of those things is 

making ourselves more available for block/

neighborhood type meetings.  We are 

always happy to attend any gathering in the 

community to explain our programs and 

answer any questions folks may have.  You 

can call our general number and ask for Lt. 

Norris, the patrol supervisor or just drop 

me an email and I’ll see that it’s directed 

to the right person. We will try to have an 

AOR officer stop by your event and 

discuss any police related neighborhood 

issues you might have.  

So, as always, please take the time to 

call us whenever you feel something is 

suspicious, wrong or just out of place. We 

work for you, you are not an 

inconvenience.   

Please ask your neighbors to sign up for 

e-Watch and also consider signing up for 

the e-watch text messages. You can sign 

up as many phones as you need to.  

Sincerely, 

Dennis Veach 

Police Chief  

Sachse TX 

972-495-2271 
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Sachse Police Department 

What is Nixle?  
Nixle is a Community Information Service dedicated to helping 
you stay connected to the information that matters most to 
you, depending on your physical location. You stay connected 
to your local police department, your children’s schools, your 
local community agencies and organizations, and the 
important information from other locations throughout the 
country that are relevant to you. Our service is built on the 
most secure, reliable, and high-speed distribution platform, 
ensuring that you receive trusted and immediate, 
geographically relevant information. Information is immediately 
available over your cell phone by text message, by email, and 
over the web. Your account can be customized so you receive 
the information that matters most to you. Whether it is where 
you live, work, or have friends or family throughout the 
country, the information is immediately available to you over 
your mobile phone, email and computer.  
 
What messages would I receive through Nixle?  
Only authenticated agencies and community organizations can 
securely publish information. There are four types of 
messages; Alerts (many would refer to this as an emergency 
type alert), Advisories (less urgent need-to-know information), 
Community Information (day-to-day neighborhood to 
community-level information), Traffic (very localized traffic 
information). 
  
How does registration work?  
We ask for routine information in the registration process. First 
set-up a user name and password. Then enter your address or 
closest cross-street. Then choose where you want to receive 
your information, whether by text over your mobile device or e-
mail. Add as many locations as you would like at no additional 
cost. It’s that simple!  

Do I have to give my mobile phone number?  
No. However, the strength of the Nixle system is the delivery 
of real-time messages when you’re on the go. The best way to 
stay up-to-date with important information that could affect you 
and your family is to receive notifications by e-mail and mobile 
device.  
 
What do you do with my contact information? Will third 
parties contact me? 
Information shared by users with Nixle is stored on a secure 
server in a secure facility. The company does not sell personal 
information to third parties. The privacy of your personal 
information is extremely important to us. 
 
Can I limit the number of SMS (text) messages I receive? 
You can limit the number of SMS (text) messages by adjusting 
the type of messages you receive. You can opt out of any 
service except public safety Urgent and Important messages. 
For example, you can choose to receive Urgent and Important 
messages on your mobile device and e-mail and community 
news in just your e-mail.  
 
How do I unsubscribe? 
Log in at www.nixle.com and click “Settings.” There you can 
adjust which messages you receive and on which device(s) 
you receive them. You also have the option to eliminate all 
SMS messages under the “Account” tab. Should you wish to 
completely unsubscribe, simply send an e-mail to 
support@nixle.com stating your desire to do so. You will be 
encouraged to review your settings prior to discontinuing 
service. Even after unsubscribing, you can still view Nixle 

information in real-time by visiting www.nixle.com. 

Nixle.com FAQ’s 

Keep up with all the 

goings on in Sachse at 

www.cityofsachse.com 
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